Privacy Policy
Last Updated: December 2025
This Privacy Policy explains how Hewitt Land and Commercial Ltd (“we”, “us”, “our”) collects, uses and protects your personal information when you visit our website www.hewitt-land-commercial.co.uk or contact us regarding our commercial property services.
We are committed to safeguarding your privacy and complying with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

1. Who We Are
Hewitt Land and Commercial Ltd
167–169 Great Portland Street,
5th Floor,
London,
England,
W1W 5PF
Website: www.hewitt-land-commercial.co.uk
Email: th@hewitt-land-commercial.co.uk
We act as the Data Controller for the personal information we collect.

2. Personal Data We Collect
Information You Provide to Us
We may collect and store personal information that you provide through our website forms, email correspondence, or telephone enquiries, including:
· Name
· Company name / job title
· Email address
· Telephone number
· Property requirements or enquiry details
· Documents required for compliance (e.g. ID for anti-money laundering checks)
Information Automatically Collected
When you use our website, we may automatically collect:
· IP address
· Device and browser information
· Pages viewed and usage statistics
· Cookie and tracking data (see Section 8)

3. How We Use Your Information
We may use your personal data for the following purposes:
· Responding to your enquiries regarding commercial property sales or lettings
· Providing services as instructed, including arranging viewings and negotiating transactions
· Sending property updates or marketing communications (only where you have opted in)
· Fulfilling legal obligations such as AML and identity-verification checks
· Improving the performance and usability of our website
· Maintaining internal records and compliance documentation

4. Lawful Basis for Processing
We rely on one or more of the following lawful bases under UK GDPR to process your information:
· Contract – processing is necessary to perform the services you request
· Consent – for marketing communications or optional data you choose to provide
· Legitimate interests – to operate and promote our business in a proportionate way
· Legal obligations – particularly for anti-money laundering and regulatory compliance

5. Sharing Your Information
We may share your personal data with the following categories of recipients, only where necessary:
· Professional advisers such as solicitors, surveyors or accountants
· Identity-verification and AML service providers
· Website hosting, IT support and system providers
· Law enforcement, regulators or courts where legally required
We will never sell or trade your personal data with any third parties.

6. Data Security
We take appropriate technical and organisational measures to ensure your personal data is handled securely, including secure servers, password protection, restricted access and encrypted communication where appropriate.
Data is stored within the UK or the wider European Economic Area (EEA). Where data is processed outside the UK/EEA, we ensure equivalent protections are in place.

7. Data Retention
We keep your information only for as long as necessary for the purposes for which it was collected. Typical retention periods are:
· General enquiries: up to 3 years
· Client transaction records and AML documents: 6–7 years
· Marketing subscriptions: until you withdraw consent

8. Cookies and Tracking Technologies
Our website uses cookies to:
· Enable key functionality (e.g., contact forms, navigation)
· Collect anonymous visitor statistics
· Improve your browsing experience
You can control or delete cookies through your browser settings at any time.
A separate Cookie Policy can be provided or published alongside this Privacy Policy.

9. Your Rights Under UK GDPR
You have the right to:
· Request access to the personal data we hold about you
· Request correction of inaccurate or incomplete data
· Request deletion of your data (“right to be forgotten”)
· Object to or restrict processing of your data
· Request the transfer of your data to another service provider
· Withdraw consent at any time (where consent is the legal basis)
To exercise your rights, contact: th@hewitt-land-commercial.co.uk

10. Third-Party Links
Our website may contain links to third-party websites.
We are not responsible for these sites or their privacy practices.

11. Changes to This Policy
We may update this Privacy Policy from time to time.
Any changes will be posted on this page with an updated revision date.

12. Contact Us
For any questions about this Privacy Policy or how we handle your personal data, please contact:
Hewitt Land and Commercial Ltd
Email: th@hewitt-land-commercial.co.uk
Website: www.hewitt-land-commercial.co.uk

